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PRIMARY SCHOOL PATHWAY FOR ABSENCE (First day response) 
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If there are any concerns that may require urgent intervention see footnote 1. 
Consider whether to request police/PCSO welfare check at the home. 

School to undertake home visit in all cases. 

Repeat Day 1 procedure. 

School to text/telephone parent/ 
main contact to establish 

reason for absence. 

Message/call from parent to 
explain absence. Day 1 of 

absence 

Day 2 of 

absence 

Day 3 of 
absence 

Pupil 
Returned? 

1In some instances, more urgent notification to the local authority may be appropriate if contact with parents/carers is problematic, eg: 

 Children Looked After – schools should notify the CLAS Service Manager. 

 Children subject to a Child Protection plan – schools should notify the named social worker. 

 Children in situations of known domestic violence – schools should consider whether safeguarding/child protection procedures should be followed. 
 

 

Valid reason obtained? 

If no answer from parent/main contact, school to 
contact other emergency contacts to establish 

reason for absence. 

Valid reason obtained? 

Yes 

Record 
absence reason 

in register. 

Send letter to parents 
reminding them to contact 

school regarding any 
future absences. 

Begin school attendance procedures (letters, home 
visit, referral to PAST, penalty notice warning) and 
consider CME referral where appropriate (eg home 

visit reveals family has moved away). 

Repeat Day 1 procedure. 

No valid reason obtained? 

Continue/escalate school attendance procedures and 
consider CME referral where appropriate (eg home visit 

reveals family has moved away). 


